| called Mark Dyer, US Logistics Manager for ShelterBox USA this morning and told him of the
situation outlined in Dick's email. He said that while Veronica Miller, Director, ShelterBox USA
had suggested that | speak with him, he was not the one who could solve our problem. | told him
if this were not resolved quickly and to our satisfaction it could have a serious impact on our
relationship and at the present moment that relationship was headed into the tolilet. He said |
needed to speak to ShelterBox operations in the UK. | told him that | had two prior conversations
with Lasse Petersen the day after the quake and the following day and asked if Lasse Petersen
was back in the UK or still in Haiti. | called (Skype) ShelterBox UK operations and my call was
forwarded to the voice mail of John Leach, Operations manager. | am awaiting his return call. |
also spoke with RIDE John Smarge and he indicated he would be talking t o the people at
ShelterBox USA as they are in his district.

| will keep you posted.
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